
Mortgage Credit
Potential Index

The Mortgage Credit Potential Index (MCPI) is a monthly reporting of mid-score mortgage credit
inquiries analyzed by CreditXpert’s predictive analytics platform. The MCPI highlights the volume of
mid-score mortgage credit inquiries by 20-point credit bands between 360 and 850. When compared
to prior months and years, the MCPI serves as an indicator of changes in query volume.
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Welcome to CreditXpert

Welcome to the MCPI - From the VP of Marketing

CreditXpert was founded over 20 years ago with a vision of helping
to make the dream of homeownership accessible and affordable
for all.

Make mortgage credit scores transparent and actionable by
lenders and their borrowers. Understanding credit, and what drives
a score, ensures borrowers are “credit-ready” when they find their
new home.

We pioneered the idea that credit scores shouldn’t just happen to
people. Borrowers have a right to understand the significant
impact their score has on what is likely the biggest transaction of
their lives. More importantly, we want to empower borrowers to
improve their score and secure the best rates and terms.
Homeownership, to us, is serious business.

CreditXpert works with the top lenders in the country to put credit
first, at the time of origination. Our AI-driven analytics answer
complex credit score questions for all borrowers, regardless of
credit score. The suggestions made by our technology lead to real,
lasting credit score improvement. Borrowers save money by
securing better rates and terms. Lenders are able to offer a
differentiated service and improve their profitability by increasing
the percentage of loans that make it to the closing table. Everyone
wins.

 Mike Darne
Vice President of Marketing
CreditXpert
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In the 12 months ending August 31, 2022,
CreditXpert analyzed 19.1M mid-score
credit inquiries. 

Over the past year
CreditXpert
Analyzed 19.1M
mid-score credit
inquiries.
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74% of all mid-score inquiries
below 760 may be able to
increase their score by at least
one 20-point band within 30
days.*

*Applicants could be more likely to increase their credit score if
they complete a customer CreditXpert action plan

12 Month Inquiry Overview
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Expanding Access to Homeownership 

How many inquiries
could achieve a 20-point
higher credit score in 30
days?* 

Total credit inquiries
between 640 and 759
in the last 12 months.

4.1M
August 31, 2021 - August 31, 2022 

*Higher score achievable if applicant
completes custom action plan

As interest rate is one of the top criteria that applicants use to select a lender, it will be important for
lenders to deliver the most competitive offer. In the 12 months ending 
August 31, 2022, CreditXpert analyzed 7,415,725 mid-score credit inquiries between 640 and 759 where
a 20-point band increase could lead to a lower interest rate. Of these inquiries, 5,170,779 may be able to
increase their score by at least one 20-point band within 30-days if they complete a custom action plan.  

According to the Loan Level Price Adjustment tables published by Fannie Mae and Freddie Mac, those with credit scores between 640
and 759 could potentially qualify for a better rate if they increase their score by at least one 20-point band. The Loan Level Price
Adjustments are guidelines that are subject to individual lender pricing policies. CreditXpert has no involvement with any lender pricing
policies and does not generate loan underwriting recommendations or decisions through its platform or otherwise. 

5.17M
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Potential Credit Score Increase

How many people could increase
their credit score by 20-points or
more in 30 days by completing a
CreditXpert Action Plan?*

1  A Federal Housing Administration (FHA) Mortgage is a home mortgage that is insured by the government and issued by a bank or other lender that is approved by the agency. FHA loans require a
lower minimum down payment than many conventional loans, and applicants may have lower credit scores, typically 580, than is usually required. The FHA loan is designed to help low- to moderate-
income families attain homeownership. They are particularly popular with first-time homebuyers. The Rural Housing Service (RHS) provides loans directly to low-income borrowers in rural areas and
guarantees loans provided by approved lenders. An RHS loan can help a borrower who otherwise might not qualify for a traditional mortgage because of low income or bad credit to buy a home in an
approved rural area.
2 A Conventional Mortgage is any type of home buyer’s loan that is not offered or secured by a government entity. Instead, conventional mortgages are available through private lenders, such as banks,
credit unions, and mortgage companies. However, some conventional mortgages can be guaranteed by two government-sponsored enterprises; the Federal National Mortgage Association (Fannie Mae)
and the Federal Home Loan Mortgage Corporation (Freddie Mac). Conventional loans typically require a minimum credit score of 620. Loan size must be equal to or less than $647,200 or $970,800 in
high-cost areas for a single-family home.
3 A Jumbo Mortgage is a non-conforming mortgage loan that exceeds the limits set by the Federal Housing Finance Agency (FHFA). Jumbo loans are non-conforming loans as they cannot be purchased,
guaranteed, or securitized by Fannie Mae or Freddie Mac. The main advantage of a jumbo loan is that it lets you borrow more than the limits imposed by Fannie and Freddie. Jumbo loans typically
require a minimum credit score of between 680 and 700 depending on individual lender guidelines.
4 According to the Loan Level Price Adjustment tables published by Fannie Mae and Freddie Mac, those with credit scores between 640 and 759 could potentially qualify for a better rate if they increase
their score by at least one 20-point band. The Loan Level Price Adjustments are guidelines that are subject to individual lender pricing policies. CreditXpert has no involvement with any lender pricing
policies and does not generate loan underwriting recommendations or decisions through its platform or otherwise. 

 

Qual for FHA
A

Qual for 
Conventional

B

Increase Purchasing 
Power (Jumbo)

C

Lower Rate
D

A. Total initial inquiries below 579 that may be able to achieve 580 or higher within 30 days if they complete a custom 
B. Total initial inquiries below 619 that may be able to get to 620 or higher within 30 days if they complete a custom action plan
C. Total initial inquiries below 679 that may be able to achieve 680 or higher within 30 days if they complete a custom action plan
D. Total initial inquiries between 640 and 759 that may be able to increase their score by at least one 20-point band within 30 days if
they complete a custom action plan

2 3
1 4
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Credit Inquiries by Mid-Score 

Credit Inquiries - Monthly Comparison

The Credit Inquiries view shows the number of mortgage credit inquiries by each 20-point band
analyzed by CreditXpert in the months of August 2021, July 2022 and August 2022. As most mortgage
credit inquires are three bureau pulls, the score band represents the mid-score.* 

* MoM Change compares July 2022 to August 2022  volume.

^ YoY Change compares August 2021 to August 2022 volume.

5 The mid-scores analyzed are the FICO® scores requested by a lender and reported by one of the credit bureaus or credit reporting agencies. 

 FICO® is a registered trademark of Fair Isaac Corporation (FICO).  CreditXpert is not affiliated with or endorsed by FICO or any of the credit

bureaus or credit reporting agencies.  CreditXpert trademarks used herein are trademarks or registered trademarks of CreditXpert, Inc.  The use

of any other trade name, copyright, or trademark is for identification and reference purposes only and does not imply any association with the

copyright or trademark holder or their product or brand.  Other product and company names mentioned herein are the property of their

respective owners.

Key Takeaways

-31.57% YoY Change +11.79% MoM Change
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Credit Inquiries by Mid-Score - 
August 2021 v 2022

August Comparison - All Credit Scores

The Credit Potential rolling 12-month view shows the number of mid-score credit inquiries by 20-point
band along with the number (and percentage) of inquiries that may increase by at least one 20-point
credit band within a 30-day timeframe. CreditXpert’s proprietary predictive credit score platform is
used to highlight the potential increase each applicant could achieve within 30 days if they complete a
custom action plan.  CreditXpert has analyzed over 750M credit inquiries since its founding in 2001. 
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Rolling 12 Month Comparison

Rolling 12 Month Comparison - All Credit Scores

The Credit Potential rolling 12-month view shows the number of mid-score credit inquiries by 20-point
band along with the number (and percentage) of inquiries that may increase by at least one 20-point credit
band within a 30-day timeframe.  CreditXpert’s proprietary predictive credit score platform is used to
highlight the potential increase each applicant could achieve within 30 days if they complete a custom
action plan.  CreditXpert has analyzed over 750M credit inquiries since its founding in 2001. 

12 Months Ending August 2021

Rolling 12 Month Comparison – All Credit Scores

12 Months Ending August 2022
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CreditXpert - Business Intelligence  Lead
William Coates

Blackfin Group - Principal
Dan Green

CreditXpert - Director of Performance Marketing
Chase Arvanitis

Meet the Team

August Edition's Team

CreditXpert - VP of Marketing
Mike Darne
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