
Your Upgrade to the New CreditXpert 
 
Hello, 
 
Wayfinder and What-if Simulator, the credit optimization tools you currently use, are getting an 
upgrade and getting replaced by the new CreditXpert! We are working with CreditXpert and 
preparing to welcome you onto the new platform soon! The new CreditXpert takes everything 
you love about Wayfinder and What-if Simulator and makes it way better and easier to 
optimize credit so you can qualify more applicants, make more compelling offers and close 
more loans. 
 
When will the upgrade happen? 
The transition is scheduled to be completed soon. You will receive an email invitation to the 
new platform shortly. 
 
What’s changing? 
The upgraded CreditXpert platform will be separated from our credit reporting partner and 
requires separate logins. Plans will also be ran and customized independently by users, rather 
than through our credit reporting partner.  
 
 
What do I need to do? 
Join CreditXpert for a live training session to get familiar with the new features. Reserve your 
spot here. 
 
We are excited for you to get started on the new platform! 
 
Regards, 
[Sender Name] 
 

 

 

 

 

 

 

https://us06web.zoom.us/webinar/register/WN_4u-GQg64SpKh-Ef8-lyBqw#/registration

